
Communication & Listening

Approach

Consistency

Workload

Our voice needs to be heard and 
shown compassion rather than 

negativity

We need the support of our social 
worker and to have a consistent 

presence

Policy makers need to show our 
social workers support too - they 

have very large caseloads

Social Work

This booklet was compiled by Young People attending the 
YAP Ireland Youth Forum series in 2016. It examined their 

experiences of the communities in which they live, as part of 
the exploration of Youth Voice.

‘It explores how we see our communities and how we 
would like to see our communities improved.’
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‘I don’t feel heard by my social worker’

‘They ask too many negative questions’

‘Not happy with a lot of the things they say 
and portray’

‘We would like to have a positive relationship
with our Social Worker’

‘They should try and make you feel
more relaxed’

‘I feel rushed and pushed away, sometimes
they don’t seem interested’

‘There feels like a power imbalance when I 
meet my Social Worker’

‘I would like to have the same Social Worker
over time’

‘There’s a constant changing of Social Workers - I 
would like them to be there when I need them’

‘We think young people should meet with 
student social workers when they are in college
and tell them how we would like to be treated’

‘We need more contact from our Social Workers’


